
TECHNOLOGY IN EDUCATION: A TOOL ON WHOSE TERMS 

The Amman Center for Human Rights Studies attended the presentation on the
Global Education Monitoring Report presented in the Netherlands on

September 12th. The presentation of the Global Education Monitoring Report
by UNESCO brought to light a crucial topic that demands our attention:

"Technology in Education: A Tool on Whose Terms." The discussion illuminated
several key aspects of the relationship between technology and education

that are pertinent to the current educational landscape and its future. 
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One central point raised during the presentation was that technology is changing the face of

education but has not yet fully transformed it. The integration of technology in classrooms is

becoming increasingly common, yet there is a lack of comprehensive, impartial evidence

regarding its true impact. This lack of reliable data is concerning as it often results in the

adoption of technology without solid evidence of its efficacy. For instance, in the United

Kingdom, only 7% of companies and 18% of academic studies conducted randomized trials

related to education technology, highlighting the scarcity of reliable research in this field.    

Furthermore, a significant portion of the available evidence on education technology is

generated by those who seek to sell these technologies, raising questions about impartiality and

credibility. This issue underscores the importance of independent assessments and research in

evaluating the true value of technology in education.    

Equity also emerged as a critical theme in the discussion. While technology can be a lifeline for

millions, it simultaneously excludes many individuals and communities. Learners with disabilities

benefit from technology's transformative potential, but the digital divide remains a pressing

issue, particularly evident during the COVID-19 pandemic. A staggering 72% of the poorest

lacked access to distance learning, emphasizing the need for equitable distribution of

educational technology resources.    



The report also shed light on the challenges associated with the growth of online content in

education, which has largely occurred without adequate regulation. This unregulated growth

has led to disparities in access to online educational resources, particularly affecting non-

English-speaking communities, as 92% of OER Commons content is in English. The absence of

laws, policies, and regulations in many countries regarding technology's use in education

compounds these disparities. 

The presentation further emphasized the need for digital skills to be incorporated into curricula,

focusing on media skills and cybersecurity, as well as the importance of enhancing digital skills

for teachers and school leaders. These initiatives are critical to prepare students for the

increasingly digital world they will face.    

Finally, the report urged educators and policymakers to consider four key trade-offs when

deploying technology in education: personalization vs. the social dimension of education,

inclusivity vs. exclusivity, commercial interests vs. the common good, and short-term efficiency

vs. long-term cost. It called for a thoughtful evaluation process when deciding to use

technology, emphasizing criteria such as equity, scalability, sustainability, and appropriateness.

In conclusion, the Global Education Monitoring Report's discussion on "Technology in Education:

A Tool on Whose Terms'' highlighted the urgent need for a more balanced and informed

approach to the integration of technology in education. By addressing the issues of evidence,

equity, regulation, digital skills, and trade-offs, the report underscores the importance of

thoughtful and equitable technology adoption to ensure that the benefits of technology reach all

learners and contribute to the overall improvement of education worldwide. This topic is

undeniably critical and deserving of our sustained attention and action. The ACHRS believes we

should prioritize research, policy development, and advocacy efforts that promote the

responsible and equitable use of technology in education to benefit learners worldwide.    


